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Q-1 Answer the following. (Any Eight) [16]

1.

Which activities are involved in organizing?

.|Explain human skills.

.|Define deep level diversity.

.|List any two characteristics of organization culture.
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.| Differentiate between person with high job satisfaction and person with low job

satisfaction.

6.|List three dimensions to organizational commitment.
7.|List the situational factors that influence perception.
8.|What is anchoring bias?
9.|Define stereotyping with the help of example.
Q-2 Answer the following. (Any Two) [20]
1.|Discuss the main components of attitude. Explain and relate it with the help of
two examples.
2.|Discuss the relationship between perception and organizational behaviour.
3.|List and explain the common biases and errors in decision making.
Q-3 Answer the following in detail. (Any Two) [14]

1.

Write a short note on effective vs. successful managerial activities.

2.|Discuss in detail various challenges of organization behaviour faced by managers.

3.|Discuss in detail major job attitudes.
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